UBND TINH QUANG NGAI CONG HOA XA HQI CHU NGHIA VIET NAM

SO GIAO DUC VA PAO TAO Poc lap - Tu do - Hanh phiic
S6: 234 IKH-SGDDT Qudng Ngai, ngay 05 thang 10 nam 2025
KE HOACH

Khao sat, do lwong sy hai long cia nguoi dan
ddi v6i dich vu gido duc cong cip tinh Quang Ngii nam 2025

Cin ctr Quyét dinh s 2034/QD-BGDDT ngay 13/7/2023 clia Bo Gido duc
va Dao tao veé viéc Phé duyét D¢ an do luong sy hai long cua nguoi dan doi voi
dich vu gido duc cong, giai doan 2023-2030; QUyét dinh s6 3871/QD—BGDDT
ngay 05/12/2024 cta B§ Gido duc va Pao tao vé Vi§:c Phé duyét Bo cong cu di€u
tra xa hoi hoc do Iuong su hai 1ong cua nguoi dan doi voi dich vu gido duc cong;

Cin clr Quyét dinh s6 380/QD-UBND ngay 28 thang 3 ndm 2023 ciia Uy
ban nhén dén tinh Quang Ngai vé viéc phan cong thuc hién nhiém vu cai cach
hanh chinh cua tinh Quang Ngéi; Quyet dinh s6 393/QD-UBND ngay 14 thang 7
nam 2024 cua Uy ban nhan dan tinh Quang Ngai v€ viéc ban hanh Ké hoach cai
cach hanh chinh nam 2025 tinh Quang Ngai; Quyét dinh s6 154/QD-SGDDT
ngay 22 thang 7 nam 2025 cua S¢ Gido duc va Dao tao tinh Quang Ngai ve viéc
ban hanh K& hoach cai cach hanh chinh nam 2025 cta S¢ Giao duc va Pao tao;

S¢ Giao duc va bao tao (GDDT) ban hanh Ké hoach thyc hién Po ludng
muc do hai long cua nguoi c}ﬁn doi véi dich vu gido duc cong trén dia ban tinh
Quang Ngai nam 2025, cu thé nhu sau:

|. MUC TIEU, YEU CAU

1. Muc tiéu

1.1. Muc tiéu chung

- Nham danh gia mot cach khoa hoc, khach quan chit lugng cung ng dich
VU cua cac co sO gido dyc cong 1ap trén dia ban tinh, thong qua viée tim hiéu cam
nhan cta nhitng dbi twong truc tiép thu huéng dich vu nay (cha me hoc sinh va
hoc sinh).

- Két _qua khao sat 1a co s dé So GDPT va cic co so gido duc xac dinh
dugc nhu cu, nguyén vong cua cha me hoc sinh va hoc sinh dé tur do co nhing
bién phap cai tién, nang cao chat luong phuc vu, dap tng ngay cang tét hon nhu
cau cta cha me hoc sinh va hoc sinh, dam bao su hai 10ng cta nguoi dan véi chat
lugng dich vu gido duc cong trén dia ban tinh.

1.2. Muc tiéu cu thé
- Xac dinh dugc muc d6 hai 1ong dbi véi cach thirc cung tng dich vu.
- X4c dinh dugce muc d6 hai 1ong ddi véi cac diéu kién cung tng dich vu.

- X4c dinh duge muc d6 hai 1ong ddi vi moi trudng giao duc.
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- Xac dinh dugc mirc d§ hai long doi voi chat lugng cia dich vu (sw phat
trién v¢ thé luc, tri luc, kha nang thich rng ctia nguoi hoc).

- Kién nghi v0i cac co quan quan ly va cac co so giao duc mot s6 bién phap
cai tién nang cao chat lugng dich vu, cac diéu kién cung Uing cling nhu cach thic
cung ung dich vu gido duc cbng.

2. Yéu ciu

’ - Viéc do luong, danh gid mire d6 hai long cua cha me hoc sinh va hoc sinh
doi vai dich vu gido duc cong trén dia ban tinh phai dugc tien hanh mét cach khoa
hoc, khach quan.

- D0i ngli can by quan ly, gido vién, nhan vién va ngudi lao dong tai cac co
SO giao duq khQng can thi¢p, tu van lam sai I¢ch cdm nhan cua cha me hoc sinh va
hoc sinh vé chat lugng dich vu gido duc cong.

I1. PHAM VI, POI TUQNG, NOI DUNG, THOI GIAN, HINH THU'C
KHAO SAT

1. Pham vi khao sat: 435 co s¢ gido duc mam non va pho théng cong lap
trén dia ban tinh Quang Ngai.

1L Doi vdi chc trwong Mam non, Tiéu hoc va Trung hoc co sé thuge
quyén qudn ly cua cac xa, phwong, ddc khu

S6 GDDT chon 134 truong mam non, 150 trudong tiéu hoc va 118 truong
trung hoc co so cong lap thudc tham quyén quan ly cua 33 xa, phuong, dac khu xa
phuong trén dia ban tinh dé thuc hién khdo sat su hai long cia Cha me hgc sinh
doi vai dich vu cbng gido duc cap tinh nam 2025 (c6 Danh sach cac truong thudc
33 xa, phuong, dac khu thuc hién khdo sat theo Phu luc 1 dinh kém).

1.2. Péi Véi cac trwong THPT truwe thuc S6 GDPT

So GDDT chon 33 truong THPT trén dia ‘t?én tinh thuc hién khao sat hoc sinh
va Cha me hoc sinh vé dich vu cbng gido duc cap tinh nam 2025 (cé Danh sach 33
Truong THPT thuc hién khdo sét theo Phu luc 2 dinh kem).

2. Poi twong: Doi tuong duoc 1y v kién phuc vu khao sat, do luong sy hai
long la cac ca nhan thu hudng dich vu gido duc cong tai cac co so gido dyc trén
dia ban tinh g()n{ cha me hoc sinh céac cap hoc: m?tm non, tiéu hgc, trung hoc co
so, trung hoc pho thong va hoc sinh trung hoc pho thdng. Cu thé timg doi tugng
O cac Phicu khao sat sau:

- Phiéu P1: Danh cho cha me hoc sinh Mam non;

- Phiéu P2: Danh cho cha me hoc sinh Tiéu hoc;

- Phiéu P3: Danh cho cha me hoc sinh Trung hoc co so;

- Phiéu P4: Danh cho cha me hoc sinh Trung hoc pho théng;

- Phiéu P5: Danh cho hoc sinh trung hoc phé théng.

(cdc Phiéu khdo sdt dwoc giri kém theo Ké hoach).



3

3. Noi dung: Thuyc hién viéc khdo sat theo ndi dung cac mau Phiéu khéo sat trén.

4. Thoi gian khao sat: Tir ngdy ban hanh ké hoach dén hét ngay 14 thang
10 nam 2025.

5. Hinh thirc khao sat: Cac d6i twong tham gia khao sat thé hién cam nhan
vé muc do hai long cua minh dbi véi dich vu gido duc cong qua viéc tra 10i cac
cdu hoi trong Phiéu khao sat bang hinh thurc tryc tuyén trén may vi tinh hodc dién
thoai thong minh.

6. Kinh phi khéo sat

Thuc hién theo quy dinh tai Thong tu s6 172/2012/TT-BTC ngay
22/10/2012 quy dinh viéc 1ap du toan, quan ly, sir dung, quyét toan kinh phi bao
dam cong tac cai cach hanh chinh nha nuéc va ngudn kinh phi chi sy nghiép gido
duc tdp trung tai tinh.

I11. TO CHUC THU'C HIEN
1. Van phong Sé¢ GDDT

- Xay dung ké hoach khao sat, do luong su hai 1ong ctia ngudi dan doi véi
dich vu gido duc cong nim 2025 trén dia ban tinh; xay dung mau phiéu khao sat,
do luong sy hai 1ong ctia ngudi dan doi véi dich vu gido duc cong bang hinh thirc
truc tuyén.

- Tham muu thanh 13p Hoi dong diéu tra cap tinh trién khai do luong sy hai
long cua nguoi dan doi vaéi dich vu gido duc cong nam 2025.

- T6 chuc hudéng dan, hd tro, giam sat viéc thuc hién cong tac khao sat tai
cac co s¢ gido duc dam bao tién do va phuong phap thuc hién.

- T6 chtrc trién khai ké hoach khao sat, do ludng su hai 10ng cta ngudi dan
doi véi dich vu gido duc cong nam 2025 trén dia ban tinh.

- Tong hop, bao céo danh gia két qua khao sat su hai 1ong cua ngudi dan
doi vai dich vy gido duc cong va dua vao bao céo cai cach hanh chinh hang nam
cia S6 GDDT theo quy dinh.

2. Phong Tai chinh, S& GDDT: Hudéng dan cac phong, don vi thu¢c va
truc thuge S¢ 1ap du toan, quan ly, su dung va thanh quyét toan kinh phi dé trién
khai thuc hién K& hoach nay ding quy dinh ctia Nha nuéc.

3. UBND cac xa, phwong, dic khu

- Cu can bd dau moi ciia don vi phdi hop véi Hoi dong diéu tra cép tinh
trién khai khao sat, do luong sy hai long cua nguoi dan doi voi dich vu cong nam
2025; dong thoi cap nhat thong tin can bd dau moi truc tuyén, hoan thanh trwéc
ngay 09 thang 10 nam 2025 tai duong link:

https://docs.google.com/spreadsheets/d/1w3e5BcOTFH_8uklkO8uWJBKip
5szFi_n/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true

- Quan triét cong tac khao sat, do luong su hai long cua nguoi dan doi voi
dich vu gido duc cong dén cac co s gido duc thudc tham quyén quan ly; dam bao



https://docs.google.com/spreadsheets/d/1w3e5Bc0TFH_8ukIkO8uWJBkip5szFi_n/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1w3e5Bc0TFH_8ukIkO8uWJBkip5szFi_n/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true
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s6 lugng nguoi tham gia khao sat va hoan thanh dung thoi gian quy dinh theo cac
Phiéu P1, P2, P3 duoc gtri kem. Déng thoi, cap nhat thong tin cadn bd dau mbi cua
cac co sO gido duc dugc S¢ GDDT lya chon trién khai khao sat, hoan thanh
trwée ngay 09 thang 10 nim 2025, cu thé:

+ Cap r}hét thong tin can bd dau méi trién khai khéo sat cha me hoc sinh tai
cac truong Mam non tai duong link:

https://docs.google.com/spreadsheets/d/1x3711V5BiZTawpvaRujXqWvrlv
mZ1j2f/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true

+ Cap qhélt thong tin can bo dau méi trién khai khao sat cha me hoc sinh tai
cac truong Ti€u hoc tai duong link:

https://docs.google.com/spreadsheets/d/1y2SvXK44-
OjrlPIvsu0T4ZTKX9KAEXVJ/edit?usp=sharing&ouid=10764909117263868977
0&rtpof=true&sd=true

+ Cap nhat thong tin can bd dau moi trién khai khao sat cha me hoc sinh tai
cac truong Trung hoc co sé tai duong link:

https://docs.google.com/spreadsheets/d/15KLsGFBbUniaBntmXv5HMfOWOIc
-hJis/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true

- Phéi hop Hoi dong diéu tra cap tinh dé huéng dan céac co sé gido duc trién
khai khao sat, do luong sy hai long cia nguoi dan doi voi dich vu giao duc cong
theo ké hoach.

- Tri,én khai viéc khao sét truc tuyén dén cac truong hoc dugc lwa chon,
dam bao so luong cha me hoc sinh tham gia khao sat; hoan thanh trwée ngay 15
thang 10 nam 2025.

- Bao c4o két qua trién khai khao sat vé So GDDT truéc ngay 18 thang 10
nam 2025.

3. Cac trwong THPT truc thudoc S6 GDPT

- Ctr cén b dau moi, cap nhat thong tin tryc tuyén can bd dau moi trien
khai viéc khao sat sy hai long cua Cha me hoc sinh (Phiéu P4), su hai long cta

hoc sinh (Phiéu P5) hoan thanh trwéc ngay 08 thang 10 nim 2025 theo dudng
link:

https://docs.google.com/spreadsheets/d/1twzZ Qk-
Ou97hHTieDufnB1D8DG2mEOh /edit?usp=sharing&ouid=107649091172638689770
&rtpof=true&sd=true

- Phéi hop Hoi dong diéu tra cap tinh dé huéng din cac co sd gido duc trién
khai khao sat, do luong su hai long ctiia nguoi dan doi véi dich vu gido duc cong
theo ké hoach.

- Trién khai cong tac khao sat, do ludng sy hai 10ong cta hoc sinh va cha me
hoc sinh d6i vé6i dich vu gido duc cong trong trudng, dam bao ding sb sb luong
duogc giao thuc hién khao sat theo yéu cau; hoan thanh truée ngay 15 thang 10
nam 2025.



https://docs.google.com/spreadsheets/d/1x37IIV5BiZTawpvaRujXqWvrIvmZ1j2f/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1x37IIV5BiZTawpvaRujXqWvrIvmZ1j2f/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1y2SvXK44-QjrlPIvsu0T4ZTKX9KAEXVJ/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1y2SvXK44-QjrlPIvsu0T4ZTKX9KAEXVJ/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1y2SvXK44-QjrlPIvsu0T4ZTKX9KAEXVJ/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/15KLsGFBbUniaBntmXv5HmfOW0Ic-hJis/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/15KLsGFBbUniaBntmXv5HmfOW0Ic-hJis/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1twzZQk-Ou97hHTieDufnB1D8DG2mE0h_/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1twzZQk-Ou97hHTieDufnB1D8DG2mE0h_/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1twzZQk-Ou97hHTieDufnB1D8DG2mE0h_/edit?usp=sharing&ouid=107649091172638689770&rtpof=true&sd=true
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- Béo cao két qua khao sat vé So GDDT truéc ngay 18 thang 10 nam 2025.

K& hoach nay thay thé Ké hoach s6 255/KH-SGDDT ngay 13 thang 3 nam
2025 cua S6 GDDT veé khao sat do luong mue do hai long cia nguoi dan doi vaoi
dich vu gido duc cong trén dia ban tinh Quang Ngai nam 2025.

S¢ Gi4o duc va Dao tao d& nghi cic don vi nghiém tac trién khai, thuc

hién./. ﬂ

Noi nhan:

- S6'Noi vy;

- UBND céc x&, phuong, dac khu;

- Lanh dao S¢ GDDT;

- Cac don vi thudc va truc thude So (t/h);
- Luu: VT, VP(TVD),
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